MAKE SURE INSITE IS NOT RUNNING WHEN STARTING AN UPGRADE

Euro InSite has the facility to import customers from previous versions of Euro
InSite. Please follow these instructions carefully to ensure that the upgrading is
carried out correctly. We recommend that you make regular backups of your InSite
database to avoid data loss.

Euro InSite will overwrite your existing InSite database, exporting and then
importing existing customers. Copy your existing InSite (default c:\program
files\insite2002) folder to a separate directory which will keep the original program
intact in case of problems

Insert the CD into your CD-ROM drive. If the program does not auto-run, open
Windows Explorer and run the program ‘setup.exe’. You will be asked to select the
address to where the program should be installed. After a couple of minutes you
will be prompted to overwrite certain files:

*_dll files ‘Do you wish to keep original file?’ YES to ALL

If prompted to restart the computer at any point during the installation, select the
option to restart later. This will ensure that all relevant files are installed to your
computer in their entirety.

The following message may appear during setup, this is normal - just click ‘Cancel’:

The default username is “admin” and the password should be left blank. The
admin profile allows access to all programme features, thus the password
should be set so that end users cannot alter their panel programming. Only
the ‘admin’ user can see user codes, all other InSite users will have the codes
hidden by stars. You can create a unique profile for the end-user so that they
only have access to certain items, such as viewing logs, or changing user

codes. If you are upgrading an earlier copy of InSite then you will need to
continue using the existing usernames and passwords, they will not be reset.

Important Note for setup of ARM

MAKE SURE that your ARM software on the PC is correctly configured. The PC
Telephone Number 1 should be filled in AND selected as ‘YES’, otherwise ARM



Installing Euro InSite 2008 v7 Software on Windows Vista

To install the UDL interface correctly, the User Account Control within Windows
Vista must be disabled before the installation process. To do this, open

Windows Control Panel and click on the 'Users' icon:

Click on the "Turn User Account Control On or Off" link.
Tasks

Make changes to your user account
Create a password reset disk

Manage your network Change your passwerd

|
passwords Remove your password |E
Change your picture |

Configure advanced user
@ Change your account name

profile properties

Change my environment @ Change your account type

variables

@ Manage ancther account

@ Turn User Account Control on or off

Ensure that the checkbox is not ticked, and click OK. Accept any messages
from the Windows Security Centre.
File Edit View Toolz Help ‘_-_, Encrypt File m,, Decrypt File " = Open/Close PSD i

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend i
that you leave UAC turned on to help protect your computer.

[ Use User Account Control (UAC) to help protect your computer

[ ok ][ conce |

You can now install the UDL Interface software correctly.

When you insert the CD-ROM, the set-up programme may not start
automatically. If the following box appears:

DVD Drive (G2 5_05INSITE

[] Always do this for software and games:

Install or run program

Run Setup.exe
Publisher not specified

General options

Open folder to view files
} using Windows Explorer

click on the option

Run Setup.exe
Publisher not specified

If the programme does not start running automatically and the box below does
not appear, open Windows Explorer, locate the CD/DVD drive and load the file
Setup.exe.

When the programme has finished installing you may find the following
message pop-up if running the 64-bit version of Windows Vista.

; This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program: Setup Launcher
Publisher: InstallShield Software Corporation
Location: € TUP.EXE

® Reinstall using recommended settings

‘ 3> INIs program Installed correctly ‘

Cancel

% This program installed correctly

Simply click on the option
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